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18 Years on HSN



Myths 
About 
Sales……



Myth #1

You have to be in the room with your prospect



Myth #2

You think you know what will sell…. 



Myth #3

You have control over how long it will take for your client to 
make a decision



Myth #4

You know who your customer is ….



Myth #5

You don’t need any emotional connection to what you are 
selling



Myth #6

You don’t have to care about your customer



Myth #7

You have to know more than your customer



Myth #8

You have to be slick and polished, 
not authentic and human



Know yourself



Your 
Presentation

Skills

How do you show 
up?



Know Your 
Offer



8  Mistakes Promo Sales 
Professionals Make

• Not being clear on pricing in all circumstances

• Being hard to reach or get answers from 

• Lack of respect/sexism, racism, ageism, ableism

• Assuming they know more than the client about 
the needs and past history

• Talking too much

• Being distracted

• Lack of resources

• Not having easy-to-follow next steps



How EASY are 
you to work 
with?

Do you have your 
next steps 
mapped out for 
any situation?
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The worst time to think about the thing 

you are saying is in the MOMENT you 

are saying it.

CURIOSITY is the fuel for great 

conversations

People do things for their own 

REASONS and not yours 

The person asking the QUESTIONS 

controls the conversation

The Four Cornerstones of Conversational Excellence
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One more 
critical 
question

Is there anything else I can tell you that will make it easy for you 
to make this decision?



Take a moment and plan 
out your next steps

What help do you need?

Where will you get it?





Thank you!!! 

Carolyn



Finally, at 4:10 pm, don’t miss the 
Education Day Wrap-Up session.

You’ll hear the best tips and takeways 
from many of today’s speakers – 
including me!

Plus you can enjoy free coffee, hot tea 
and lemonade.



The ASI Show wants your 
feedback! Before you leave this 

session…like….NOW!
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